HSA Organization

Principals

	Harold D. Stolovitch
1520 S. Beverly Glen Boulevard, #305

Los Angeles, CA 90024-6195

U.S.A.
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Ans.
(310) 556-9230

Cell
(310) 486-0333

email
hstolovitch@hsa-lps.com

	Erica J. Keeps
1520 S. Beverly Glen Boulevard, #305

Los Angeles, CA 90024-6195

U.S.A.
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Ans.
(310) 556-9230

Cell
(310) 497-8466

email
ekeeps@hsa-lps.com



	HSA LEARNING & PERFORMANCE SOLUTIONS LLC
1520 S. Beverly Glen Boulevard, #305

Los Angeles, CA 90024-6195

U.S.A.
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	General information

WEBSITE


	email
info@hsa-lps.com

www.hsa-lps.com

	Contact Center Consortium
1520 S. Beverly Glen Boulevard, #305

Los Angeles, CA 90024-6195

U.S.A.
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email
CCC@hsa-lps.com
www.ContactCenterConsortium.com


 HSA Support Services

HSA relies heavily on its Support Services specialists to do desktop publishing, graphics, editing, translation, archiving, marketing support (eg., business prospectus, presentations, advertising, newsletter and Website), internal communications (eg., internal memos, resource directory and new associate orientation kit), and printing and distribution.

	Jennifer Papineau - Graphic Designer and Seminar Coordinator
Jennifer has a certificate in Computer Graphics.  As a graphic artist and desktop publisher, she works with PageMaker, PowerPoint, Illustrator, Photo Shop and Quark Express.  Jennifer also serves as HSA's seminar coordinator and is responsible for creating and updating all HSA courses and presentations in its professional development curriculum.  She is the designer of much of HSA's graphics work and is HSA's Webmaster.  Jennifer is a member of the HSA marketing committee and is responsible for creating advertising and promotional materials.  She is also in charge of recruiting, selecting, orienting and training the freelance team.

6120 St. Zotique

St-Leonard, QC H1T 1R2
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(514) 255-1930
e-mail
jpapineau@hsa-lps.com

	Samantha Greenhill - Publications and Communications Specialist

Samantha possesses a Bachelor's degree in English Literature from Concordia University.  She is responsible for editing, desktop publishing and overseeing HSA’s archiving.  Samantha is in charge of updating HSA's internal documentation, welcoming new associates on board and overseeing Associate letters of agreement.  She is also the coordinator of the Associates Appreciation Program.  Samantha is editor of HSA's newsletter, Performance and e-newsletter, Performance X-Press.  Samantha also handles HSA's professional publications.  She is a member of the HSA marketing committee and coordinates advertising and promotional materials.

1-147 Forward Street

Ottawa, ON K1Y 1K8
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(613) 729-8470
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(613) 729-2284

Cell
(613) 220-8655

e-mail
sgreenhill@hsa-lps.com



	Susan Gold – Archivist and Desktop Publisher

Susan has a Masters in Business Administration with a Major in Marketing from Concordia University, Montreal and a Bachelor’s degree in Sociology from Sir George Williams University, Montreal.  She has been involved in various levels of business for the past 25 years, 10 of those in print media advertising.  She has devoted her energies exclusively to the area of computers and desktop publishing for the past five years.  Susan is responsible for the coordination and organization of client projects, studies and HSA products for archiving.

4900 Cote St-Luc Road #1013

Montreal, QC H3W 2H3
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(514) 489-2363
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(514) 488-9381

Cell
(514) 918-8848

email
sgold@hsa-lps.com

email
goldilox@vdn.ca




 HSA Financial Services

Financial Services performs a number of functions including payment to associates each month, invoicing to clients, creation of financial reports and the maintenance of all HSA financial and legal records.

	Wendy Barlin – Virtual Controller

Wendy is a Certified Public Accountant.  She has a Bachelors degree in Accounting from the University of Cape Town, South Africa and an Honors Degree in Accounting from the University of South Africa.  Wendy is HSA’s Virtual Controller based in Los Angeles, CA.  She has extensive accounting experience with a specialty in start-up and growth companies in varying industries.  Her responsibilities include creating and monitoring fiscal policies and practices, financial reporting and income tax preparation.  Wendy’s public accounting and audit experience has been utilized in assisting with the set up of appropriate internal control procedures and audit trails.  At HSA, Wendy’s focus has been on financial systems automation and reporting.

9401 Wilshire Blvd., Suite 840

Beverly Hills, CA 90212
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(310) 278-2433

email
wbarlin@hsa-lps.com

email
wbarlin@earthlink.net



	Arlene Reed - Financial Services Specialist

Arlene has been working in the accounting field for over 17 years and has completed accounting levels 1, 2 & 3 at Redriver Community College in Manitoba.  She has worked in the construction, insurance, retail, and gas and oil industries which enabled her to review various accounting systems, extract the most useful information and apply it to HSA requirements.  Arlene's responsibilities include client invoicing, monitoring client purchase orders, budgets and letters of agreement as well as taxes, insurance, financial statements, accounts receivable collections, accounts payable and various financial analysis tasks.

125 Dorval Ave., Suite 301

Montreal, QC H9S 3G7
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(514) 631-0998
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(514) 420-0760

Cell
(514) 944-9960
e-mail
areed@hsa-lps.com


	Beverley Mitchell – Bookkeeping Specialist

Beverley’s career began as a personal secretary but she has been working in the accounting field for over 12 years.  She has also worked in the insurance industry selling and servicing personal lines and automobile insurance.

2587 Trolley

St-Lazare, QC J7T 2B1
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e-mail
bmitchell@hsa-lps.com
[image: image22.wmf] Fl.  (954) 733-0733

[image: image23.wmf] Fl. (954) 733-0733*

*Call first to inform of fax


Directory — HSA Technical Support

Technical Support at HSA performs many functions.  It maintains the computer networks, assists in the computer hardware and software purchasing, and provides on-call virtual support for HSA and its associates.

	Robert Stolovitch – Computer Support Specialist

Rob has an Associates Degree in Liberal Arts and is a Comptia A+ and Apple Certified Computer technician.  He worked for a repair center for over 3 years as a hardware technician and technical support specialist.  His role is to provide on-call virtual technical support for all HSA personnel and associates.

3110 S. Barrington Ave., #107

Los Angeles, CA 90066
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Cell
(310) 497-0159

email
rstolovitch@hsa-lps.com



Senior Associates

	Brenda Cruz

193 Hyannis Court

Aptos, CA 95003
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(831) 662-3645

email
bcruz@hsa-lps.com

email
bjca@pacbell.net


	Erica Groschler
819 Durward Ave.

Vancouver, BC V5V 2Z1
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(604) 263-9742

email
egroschler@hsa-lps.com

email
ericag@telus.net



	Carol Haig
1426 Cortez Court

Walnut Creek, CA 94598
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(925) 934-5338
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(925) 938-1804
email
carolhaig@earthlink.net

	Linda Kemp 
2800 Farview Lane

Long Lake, MN 55356
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(952) 476-6096

email
kempstrategies@msn.com



	Miki Lane
4795 St. Catherine West, Suite 203

Montreal, QC H3Z 1S8 (office)

4211 Wilson

Montreal, QC H4A 2V1 (home)
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(514) 932-0619
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(514) 932-3109

email
mml@mvm
communications.com
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(514) 486-7990

email
mikmar@videotron.ca


	Marilynne Malkin

4795 St. Catherine West, Suite 203

Montreal, QC H3Z 1S8 (office)

4211 Wilson

Montreal, QC H4A 2V1 (home)
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email
mrm@mvm
communications.com
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(514) 486-7990

email
mikmar@videotron.ca



	Dan McFaull

3640 Westmount Road

West Vancouver, BC V7V 3G8
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(604) 925-0112 
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(604) 925-3251
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Cell
(604) 306-7929
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(604) 925-0399

email
dmcfaull@hsa-lps.com

email
dxmcfaull@snopud.com*

email
dm8388@istar.ca

*
Please note that this contact information is at a client site, Snohomish PUD.



	Michael J. Peters
2225 Union Street

San Francisco, CA 94123 (office)
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(415) 885-2848
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(415) 931-2161

Cell 
(415) 244-3662

email
mpeters@hsa-lps.com
email
mpeters@mjp
associates.net



	Valerie Quirk
1398 Shylo Cr.

Manotick, ON K4M 1B7
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(613) 692-2799
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email
vquirk@hsa-lps.com

email
quirk1398@rogers.com


	Rick Reichenbach

365 Atlantic
Shreveport, LA 71105
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(318) 865-1074

Cell 
(630) 430-4468
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(413) 513-4640

email
rreichenbach@hsa-lps.com



	Linda Waddell

3455 Trafalgar Street

Vancouver, BC V6L 2L7


	[image: image51.wmf]
(604) 734-2797

Cell
(604) 828-5646
[image: image52.wmf]
(604) 734-2798

email
lwaddell@hsa-lps.com

email
lxwaddell@snopud.com*

email
lin.waddell@shaw.ca

*
Please note that this contact information is at a client site, Snohomish PUD.

	Gina Walker
29 York Street

Westmount, QC H3Z 1N7
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(514) 486-7059

Cell
(514) 573-5893

email
gwalker@hsa-lps.com

email
gwalker@videotron.ca


Associates

	David Alper

309 El Portal Way

San Jose, CA 95119
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(408) 225-3127
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(408) 225-9186*

Cell.
(408) 772-3244

email
dalper@hsa-lps.com

email
dalper@act1consulting.com

*Please notify David by email of the fax



	Suzan S. Barazani
3332 Cortese Drive

Rossmoor, CA 90720
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(562) 430-6678
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(562) 598-6976

email
sbarazani@hsa-lps.com

email
suzan@ytd.com



	Kathryn Ann Barker

435 Beaurepaire Drive

Beaconsfield, QC H9W 3C3
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(514) 694-3469

email
kbarker@hsa-lps.com

email
kabarker@videotron.ca

	Brooke Broadbent
177-207 Bank St.

Ottawa, ON K2P 2N2
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(613) 722-5648
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(613) 233-1056

email
bbroadbent@hsa-lps.com

email
brooke@e-learninghub.com



	Jeanne Butler
20564 Seminole Road

Indian Hills, CO 80454


	[image: image62.wmf]
(308) 234-4264

Cell
(308) 233-1866
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(308) 234-4264*

email
jbutler@hsa-lps.com

email
butleje10@hotmail.com

*call to inform of fax



	Steven J. Condly

2373 Mid Pine Court

Oviedo, FL 32765
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(407) 977-4984
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(407) 823-5144

email
scondly@hsa-lps.com

email
scondly@mail.ucf.edu



	Alain Côté

227 Strathearn Ave. North

Montreal West, QC H4X 1Y1
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(514) 486-9035
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(514) 486-3870

email
acote@hsa-lps.com

email
alcot@total.net 



	Terence Craig
719 Superba Ave.

Venice, CA 90291-3868
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(310) 306-9692
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(310) 306-4479

email
tcraig@hsa-lps.com

email
tgcraig@earthlink.net



	Carl Czech

2308 Caminito Estero

San Diego, CA 92107-1523
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(619) 222-4066

Cell
(619) 997-4067
email
cczech@hsa-lps.com

email
cfczech@cox.com



	Suzanne Daningburg

543 Lansdowne

Westmount, QC H3Y 2V4
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(514) 935-4770*
email
sdaningburg@hsa-lps.com

email
sdaningburg@videotron.ca

*call to inform of fax



	Sonia Di Maulo

8225 Baulu

Auteuil, Laval, QC H7H 1T5
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(450) 624-0452

email
sdimaulo@hsa-lps.com

email
sdimaulo@sympatico.ca


	Donald J. Ford

1874 Pacific Coast Highway,

Suite 205

Redondo Beach, CA 90277-6158
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(310) 316-2240

email
donaldford@earthlink.net


	Amie Gemmell

2113 S. Fulton Circle, #202

Denver, CO 80231
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(303) 306-0654
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(208) 977-2689
email
agemmell@hsa-lps.com

email
agemmell@excite.com

	Julie Hamilton

603-2001 Beach Avenue

Vancouver, BC V6G 1Z3
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(604) 682-2689
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(604) 682-2694

email
jhamilton@hsa-lps.com

email
j_hamilton@telus.net

	Rives Hassell-Corbiell

8511 83rd St. Ct. SW #731

Tacoma, WA 98498
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(253) 588-5174
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(253) 588-1594

email
rhassellcorbiell@hsa-lps.com

email
riveshc@gte.net

	Helen Johnson
#811-456 Moberley Road

Vancouver, BC V5Z 4L7
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(604) 709-8728
Cell
(604) 808-4909

email
hejohnson@shaw.ca


	Lynn Kearny
5379 Broadway

Oakland, CA 94618
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(510) 547-1896
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(510) 601-7480

email
lkearny@sprintmail.com

	Allison Kincheloe

36 Dornoch Way

Coto De Caza, CA 92679
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(949) 709-5592
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(949) 709-5594

e-mail
allisonk@cox.net

	Leslie Kuris
3233 28th Ave. West

Seattle, WA 98199
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(206) 285-0343
e-mail
lkuris@hsa-lps.com 

e-mail
lkuris@attbit.com



	Mary Beth Larsen

292 Westwind Dr.

Avon Lake, OH 44012
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(440) 933-6986

email
mblarsen@hsa-lps.com

email 
m-larsen@mediaone.com



	David Lemiski

35 Sierra Morena Landing SW

Calgary, AB T3H 4K3
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(403) 246-5475

Cell
(403) 615-0268

email
dlemiski@hsa-lps.com

email 
dlemiski@industrialbilling.com



	Peter Lenn

381 East Strawberry Dr.

Mill Valley, CA 94941
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(415) 388-4400
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(801) 705-0651

email
peterlenn@home.com

	Tina Leonard
166 Bay View Dr.

Mill Valley, CA 94941
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(415) 380-8709
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(415) 380-8934*

email
tleonard@hsa-lps.com

email
tina.Leonard@worldnet.att.net

* call to inform of fax



	Ann Linklater
2301 Tipperary Road

Kalamazoo, MI 49008
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(269) 388-5484

email
alinklater@hsa-lps.com

email
alinklater@chartermi.net

	Diane Lithwick
15245 Steinbeck Lane

Colorado Springs, CO 80921
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(719) 481-5668*

Cell
(719) 310-4097

email
dlithwick@hsa-lps.com

email
performancelink@adelphia.net

* call to inform of fax



	Rita Livezey
13 Silverstone Dr.
Asheville, NC 28805
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(828) 299-0668

Cell
(415) 706-5954

email
rdlive@charter.net

	Geri Lopker
5104 East Valencia Dr.

Orange County, CA 92869 (home)

PMB 107-301

17853 Santiago Blvd.

Villa Park, CA 92861 (office)
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(714) 532-2802
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(714) 997-1921

email
glopker@hsa-lps.com

email
Geri@consultant.com

	Murray Lyons
12742 27A Avenue

White Rock, BC V4A 2N5
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(604) 541-8885
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(604) 541-8885

email
mlyons@telus.net



	Conrad Metcalfe Jr.
48 Cherry Hill Road

Ashville, NY 14710
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(716) 782-3201
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(716) 782-3926

email
cmetcalfe@hsa-lps.com

email
comet@alltel.net

	David Miles
3697 Mira Pacific Drive

Oceanside, CA 92056
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(760) 439-6553

email
dmiles@hsa-lps.com

email
ldmiles@pacbell.net

	Emrys Miller

6450 East Sooke Road, RR#6

Sooke, BC V0S 1N0
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 (250) 744-RDAY

Tollfree 1-866-RCKT-DAY
email
emiller@hsa-lps.com

email
emrys@rocketday.com

Web
www.rocketday.com 



	Bruce Mitchell
1398 Shylo Cr.

Manotick, ON K4M 1B7
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(613) 692-2799
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(613) 692-1644

email
vquirk@hsa-lps.com

email 
quirk1398@rogers.com

	Linda Naiman
2181 West 38th Ave., Suite 804

Vancouver, BC V6M 1R8
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(604) 327-1565
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(604) 327-1565

email 
lnaiman@axionet.com

	Susan Noppe
906 Ninth Street

Nelson, BC V1L 3C3
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(250) 352-0016

email
snoppe@hsa-lps.com

email 
noppe@alumni.uwaterloo.ca



	Heather Osborne
3810 Hamber Place

North Vancouver, BC V7G 2J9
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(604) 929-3300
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(604) 929-4841

email 
hm_osborne@bc.sympatico.ca

	Neil Parker
400 Davis Dr.
Kingston, ON K7M 8L9


	[image: image120.wmf]
(613) 530-2996

Pager
(613) 540-5926

email
nparker@hsa-lps.com

email
nparker128@cogeco.ca


	Winsome Parris
2395 Oak St.

Vancouver, BC V6H 2J8
	[image: image121.wmf]
(604) 733-3363
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(604) 733-3363*

email
wparris@hsa-lps.com

email
wparris@shaw.ca

* call to inform of fax



	Virginia Queenan

406 Astoria Cr.

Calgary, AB T2J 0Y5
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(403) 640-4560
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(403) 640-4560*

email
vqueenan@hsa-lps.com

email
queenan@cadvision.com

* call to inform of fax



	Thom Quine
2395 Oak St.

Vancouver, BC V6H 2J8
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(604) 733-3363*

email
tquine@hsa-lps.com

email
quinet@shaw.ca

* call to inform of fax



	Jaye Routledge

J-12, 1404 Eaglecliff

Bowen Island, BC V0N 1G0
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(604) 926-6222

[image: image128.wmf]
(604) 947-0569

email
jroutledge@nutectraining.com

	Andrea Shalinsky

13515 15A Avenue

White Rock, BC V4A 6S7
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(604) 535-9355
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(604) 535-9388

email
ashalinsky@hsa-lps.com

email
shalinsky@telus.net

	Cheryl Smith

4710 – 47A Street
Ladner, Delta, BC V4K 2P5
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(604) 648-8767

email
csmith@hsa-lps.com

email
cheryl@smith.bc.ca



	Chris Smith
35291 Delair Road

Abbotsford, BC V3G 2E2
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(604) 556-7827*

Cell
(604) 309-1416

email
chrissmith@hsa-lps.com

email
krysolutions@telus.net

* call to inform of fax



	Belinda Jane Spear
3095 Mather Avenue

West Vancouver, BC V7V 2K3
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(604) 922-6383
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(604) 922-6354

Cell
(604) 307-0656

email
bspear@hsa-lps.com

email
bjspear@shaw.ca



	Yvonne Stiver-Macleod
3G - 2480 Trafalgar Street

Vancouver, BC V6K 3T3
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(604) 714-0735

email
ystivermacleod@hsa-lps.com

email
yvonnesm@idirect.com

	Jeanne Strayer

3004 Calle Alhena

Carlsbad, CA 92009
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(760) 632-8601

email
jeanne@strayer.net

	Jim Tallman

60-9025 216th Street

Langley, BC V1M 2X6
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(604) 513-1410
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(604) 513-1450

Cell
(604) 722-1410

email
jtallman@hsa-lps.com

email
jtallman@home.com

	Barrie Thorsteinson
#2 704 West Seventh Ave.

Vancouver, BC V5Z 1B8
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(604) 876-4422
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(604) 734-7595*

email
bthorsteinson@hsa-lps.com

email
bthor@smartt.com
*C/O Express Mailbox Service



	Sheila Scanlon Wilkins

2182 Gill Port Lane

Walnut Creek, CA 94598
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(925) 937-6055
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(925) 939-2950

email
swilkins@hsa-lps.com

email
sheila@wilkinsgroup.com

	JoAnne Wyer

537 Martinique Dr.

Redwood Shores, CA 94065
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(650) 654-1842
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(650) 637-8423

email
jwyer@hsa-lps.com

email
jwyer@earthlink.net

	Wendy Zender

25 Waterway

Irvine, CA 92614
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(949) 552-2085 

email
zenderw@aol.com


 HSA Alliance Partners

	Career Systems International
3545 Alana Drive

Sherman Oaks, CA 91403

Contact: Beverly Kaye


	[image: image149.wmf]
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(818) 995-0984

email
Beverly.kaye@
csibka.com

Web
www.careersystems
intl.com

	Decision Toolbox
5000 East Spring Street, Suite 780

Long Beach, CA 90815

Contact: Kim Shepherd
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(562) 377-5640

email
kshepherd@
dtoolbox.com

Web
www.dtoolbox.com



	Tekara
202 – 1080 Mainland St.

Vancouver, BC V6B 2T4

Contact: Sheila Bouman
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(604) 669-9048

email
sbouman@tekara.com

Web
www.tekara.com




 HSA Technology Partners

Technology groups that HSA partners with are very important in contributing to our technology-based project successes.  HSA relies on its technology partners to assist with computer-based and Web-based training projects.  They provide support in creating the instructional strategy, assisting with scoping and proposal development as well as managing the development of technology-based solutions.  They also offer specialized expertise in technology, programming languages and implementation issues with our client sites.

	Corporate Performance Technologies International
8180 Devonshire, Suite #9,

Montreal, Quebec H4P 2K3

Contact: Lorne Novolker
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(514) 736-0085

email
lnovolker@
cptisolutions.com

Web
www.cptisolutions.com



	eLearnia
2536 Cascade Lane

Iowa City, IA 52246-4170

Contact: Brenda Sugrue


	[image: image157.wmf]
(319) 351-8390

[image: image158.wmf]
(208) 692-5401

email
bsugrue@hsa-lps.com

email
bsugrue@elearnia.com

Web
www.elearnia.com



	Interactive Solutions
7 Court St.

P.O. Box 398

Saratoga Springs, NY 12866

Contact: Mark Welcome
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	The Mentor Group
1155 University, bureau 1312

Montreal, QC, H3B 3A7

Contact: Jacques Lecavalier
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(514) 393-1483

email
jacques.lecavalier@
grmentor.com

Web
www.grmentor.com

	TechEmpower

898 North Sepulveda Blvd.

El Segundo, CA 90245-2702

Contact: Anthony Karrer
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(310) 524-1702
email
akarrer@
techempower.com 

Web
www.tech
empower.com

	Westech

401 West Georgia St., Suite 1700

Vancouver, BC V6B 5A1

Contact: Diane Dent
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604-663-3359

Cell
604-671-2348

email
diane.dent@
westechinfosys.com

Web
www.westech
infosys.com


