Suppliers

Accountants & Payroll Service

	Green Hasson & Janks
10990 Wilshire Blvd., 16th Floor

Los Angeles, CA 90024-3929

Contact: David D. Green

Contact: Karen Brown
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(310) 873-6601

email
ddgreen@
ghjadvisors.com
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(310) 873-1616

email
kbrown@
ghjadvisors.com



	Paychex

Suite 150, 300 Corporate Pointe

Culver City, CA 90230

Contact: Eddie Q.
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ext.
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(310) 338-7960
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ext.
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	Schwartz, Levitsky & Feldman
1980 Sherbrooke St. W. 10th floor

Montreal, QC H3H 1E8

Contact: David Perlin

Contact: Angela
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(514) 933-9710

ext.
207




Audiovisual

	Centre Vidéo Vision — Duplicates slides

721 Walker, Suite 100

Montreal, QC H4C 2H5

Contact: Jack Jones, President
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(514) 935-5418



	Magra Ltd. — Duplicates audiotapes

55 Mont-Royal Ave. West, #802

Montreal, QC H2T 2S6
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Banks

	City National
400 North Roxbury Drive

Beverly Hills, CA 90210

Contact: Janice Geringer

Contact: Bridgette Taylor
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(310) 888-6043

email
jgeringer@
cityntl.com
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(310) 888-6039

[image: image16.wmf]
(310) 888-6043

email
btaylor@cityntl.com


	Royal Bank of Canada
Cavendish & Kildare Branch

Contact: Gina Conté
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(514) 874-2226




Business/Workshop/Games Supplies

	MJS Creations
10115 Jeffries St., 1102 #29

Las Vegas, NV 89123-0016

Contact: Michael Spahitz
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(702) 260-0004

email
mspahitz@mjs


creations.com

Web
www.mjs
creations.com

Web
www.boardgames
design.com



	Mr. Macaron — Promotion buttons

8639 8th Avenue

Montreal, QC H1Z 2X4

Contact: Jaqueline
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	Visual Planning — Blue boxes for Bafa-Bafa game

6805 Decarie Blvd.

Montreal, QC H3W 3E4 

Contact: Éric Sauvageau
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Business Gifts

	Cornucopia

85 Castelnau St. West

Montreal, QC H2R 2W3
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(800) 977-4712
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(514) 276-4712
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(514) 276-7587

email
baskets@istar.ca

Web
www.cornucopia.ca



	New England Gift & Basket Co.

300 Bord du Lac

Pointe Claire, QC H9S 4L3
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(514) 731-3246
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(514) 695-2820

Web
www.negiftbaskets.ca


Car Rental

	Avis

HSA Corporate Number: C089923
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(800) 331-1212




Computers

	Dell Computer Corporation
155 Gordon Baker Road, Suite 501

North York, ON M2H 3N5

Technical Support
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(416) 758-2100
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(416) 758-2303

Web
www.dell.ca
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(800) 847-4096


Computer Consultants

	Atlantek I Solutions Inc.

5621 Rue Sherbrooke Ouest, Suite 2

Montreal, QC H4A 1W4

Contact: Anthony Rajas
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(514) 808-0996

email
atlantek@
videotron.ca



	Harvey Canter (IBM)
5950 Freud Suite 21

Cote St. Luc, QC H4W 1T1
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(514) 487-2485

email
hcanter@
hotmail.com

	Katznetworks
Technical Support

Contact: Carl Katz
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(604) 263-6054
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(604) 263-9742

Web
www.katz
networks.com



	Mac Clinic (MAC)

1005A Wellington

Montreal, QC H3C 1V3

Contact: Manuel Deschambault
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(514) 395-2040
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(514) 398-9704

email
manuel@mac
clinic.com


Copyright 

	Canadian Copyright Office
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(819) 997-1936

Web
http://strategis.ic.
gc.ca/sc_mrksv/cipo/



	United States Copyright Office
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(202) 707-5959

Web
www.loc.gov/
copyright


Corporate Retreat

	Hilton Head Health Institute

14 Valencia Road
Hilton Head, SC 29928
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(843) 842-2522*
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(843) 686-5659

*Direct line to Cottage 28A




Couriers

	Messagerie Premiere
1426 Rue Notre Dame Ouest

Montreal, QC H3C 1K9

HSA Account # ST031
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(514) 937-2147



	Federal Express

Canadian HSA Account # 139679598

U.S. HSA Account # 228687286

For US deliveries mark: Internal Documentation.  Not for resale in the US.

For Canadian deliveries mark: Internal Documentation.  Not for resale in Canada.
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	Purolator

Account # 6988131
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(888) 744-7123

	UPS

Ground Account # R988V9
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(514) 633-0010


Desktop Publishers

	ARTYSA Group

#322-255 Newport Drive

Port Moody, BC V3H 5H1

Contact: Sarka Lee
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(604) 710-0613
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(604) 472-0613

e-mail 
artysa@shaw.ca



	Daniela Butunoi
50 rue Quintin, Apt. 207

St. Laurent, QC H4N 3A5
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(514) 336-1655

e-mail 
lrusu@hotmail.com



	John Walker
29 York Street

Westmount, QC H3Z 1N7
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(514) 486-7059
e-mail
jwalker@scan2pdf.com




Industry Financial Advisor

	The Profit Ability Group
27 Chesterton Lane

Chesterfield, MO 63017

Contact: Ray Halagera 
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(636) 527-7111
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(636) 527-7227
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(636) 527-8525

email
ray@theprofitability
group.com




Insurance 

	Aspler, Goldberg, Joseph Ltd.
1310 Greene Avenue, Suite 410

Westmount, QC H3Z 2B6

Contact: Randy Goldsmith
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	Dale Parizeau L.M. Inc

1440 St. Catherine Street West

Suite 600

Montreal, QC H3G 2V3

Contact: Camile Daoust
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(514) 282-1112



	Hynous & Tatro

1299 Del Mar Ave., #100

San Jose, CA 95128

Contact: Jeff Tatro
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(408) 280-2100 ext. 102
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(408) 280-2110

email
jtatro@htins.com

Web
www.htins.com

	State Farm Insurance

1401 Westwood Blvd. #280

Los Angeles, CA 90024
Contact: Lynn or Mike Fiore
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(310) 470-4789

Web
www.statefarm.com


Internet Providers

	Earthlink
Customer Support

Technical Support
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(800) 890-5128

email
support@
earthlink.com

Web
www.earthlink.com



	Rackspace Managed Hosting
112 E. Pecan, Suite 600

San Antonio, TX 78205 USA

Customer Support

Account Executive: Vladimir Mata


	Web
www.rackspace.com
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800 961-2888
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210 892-4025


ext. 1404

email
vmata@rack
space.com




Lawyers

	Browne & Woods LLP

450 North Roxbury Drive, 7th Floor

Beverly Hills, CA 90210

Contact: Ed Woods
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(310) 274-7100

email
ewoods@browne
woods.com

	Gross Pinsky & Associates
2 Place Alexis Nihon, Suite 1000

3500 de Maisonneuve Blvd., West

Montreal, QC H3Z 3C1

Contact: Marvin Segal
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(514) 933-0810



	Harold J. Delevie

16501 Ventura Boul., Suite 401

Encino, CA 91436-2068
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(818) 789-2577

ext.
35
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(818) 990-1772

email
haldelevie@aol.com


Long Distance Carriers

	Sun Telecom Group
Customer Service
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(800) 672-8030
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(800) 672-7940

email
service@sun
telecom.net

Web
www.suntelecom.net



	Wintel
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(877) 904-0077

Web
www.wintel.ca




Marketing Consultant

	Marcom Gurus
2083 Louise Lane

Los Altos, CA 94024

Contact: Sharyn Fitzpatrick 
	[image: image75.wmf]
(650) 564-0011
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(650) 964-2614

Cell
(650) 814-5835

email
sharyn@marcom
gurus.com
sfitzpatrick@hsa-lps.com

Web
www.marcom
gurus.com




Office Supplies

	Bureau en Gros – Business supplies

Customer number: 127749539
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	Grand & Toy

6969 Trans-Canada Suite 111

Saint-Laurent, QC H4T 1V8
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(514) 636-7733

Web
www.grandandtoy.ca

	Staples
La Cienega Blvd.

Bundy & Olympic

Order by phone
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(310) 287-3950
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(310) 826-0442
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(800) 333-3330


Post Office

	Canada Post

Business Access
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(514) 874-0400
Web
www.canadapost.ca

	United States Postal Service


	Web
www.usps.com


Print Materials

	Copie Resolution

4923 Sherbrooke Street West

Westmount, QC H3Z 1H2

Contact: Sonia Labranche

Contact: Nancy Williams
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(514) 487-0086
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(514) 487-7801

email
copieresolutions
@videotron.ca


Professional Organizations

	ASTD
1640 King Street, Box 1443

Alexandria, VA 22313-2043

To access member information:

User name: 02110648

Password: Stolovitch
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(703) 683-8100
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(800) 628-2783*

*toll free number does not work in Canada
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(703) 683-1523

Web
www.astd.org


	Instructional Systems Association (ISA)
12427 Hedges Run Drive, #120

Lake Ridge, VA 22192

To access member information:

User name: member

Password: resource
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(703) 730-2857

Web
www.isaconnection.org


	–
Pam Schmidt

Executive Director


	email
pschmidt@isa
connection.org



	International Society for Performance Improvement
1400 Spring Street, Suite 260

Silver Spring, MD 20910
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(301) 587-5430
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(301) 587-8573

email
info@ispi.org

Web
www.ispi.org


	–
Roger Addison


Director of HPT
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(415) 332-2560

email
roger@ispi.org

	–
Richard Battaglia


Executive Director


	email
rick@ispi.org

	–
Roger Chevalier


Director of HPT Information


	email
rogerc@ispi.org


	–
Eileen Bodalski Kaplan


Director of Meetings


	email
ellen@ispi.org


	–
Elizabeth Davidov


Director of Membership

	email
elizabeth@ispi.org

	–
April Davis


Director of Periodicals

	email
april@ispi.org


Project Management Consulting

	I.D. NETWORK
Micheal Greer

4143 Alla Road

Los Angeles, CA 90066-5701 (Winter/Spring)

Box 63  (Summer/Fall)

Lamartine, PA 16375 

1st Brick House, East Side (Shipping address in Winter/Spring) 

Turkey City Road

Lamartine, PA 16375


	Voice
(530) 688-6613

Email
mg@michael
greer.com




Promotional Materials

	4imprint
210 Commerce St.

Oshkosh, WI 54901

Contact: Summer Krell, Silver Team


	[image: image94.wmf]
(877) 446-7746

[image: image95.wmf]
(877) 847-2811

email
skrell@4imprint.com

ext.
8263

	Promotions Lerner
970 Montée de Liesse, Suite #307

St-Laurent, QC H4T 1W7

Contact: Bruce Lerner
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(514) 335-4044

email
lernerpromotions
@qc.albn.com




Publisher

	ASTD
1640 King Street, Box 1443

Alexandria, VA 22313-2043


	

	–
Mark Morrow

Senior Acquisitions Editor
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(800) 628-2783

[image: image99.wmf]
(703) 683-9205

email
mmorrow@astd.org



	–
Nancy Silva

Logistics & Circulation Project Coordinator
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(703) 683-8174

email
nsilva@astd.org



	Jossey-Bass/Pfeiffer/Wiley

989 Market Street, 6th floor

San Francisco, CA  

USA 94103
Contact: Kathleen Dolan Davies, Developmental Editor

2624 Farmington Dr.

Alexandria, VA 22303

Contact: Matt Davis, Senior Editor
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(415) 782-3265

email
kddavies@
JosseyBass.com
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(703) 329-7988
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(703) 329-7988

email
mcdavis@
JosseyBass.com


Sales Consultant

	Ronin Venture Group LLC
88 Howard Street, Suite 2017

San Francisco, CA 94105

Contract: Matt Oates
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(415) 710-7117
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(415) 276-2092

Cell
(415) 810-8118
email
matthew@ronin.vg
moates@hsa-lps.com




Security

	HireRight
1411 Harbour Bay Parkway, Suite 200

Alameda, CA 94502

Contract: Karen Hoover
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(949) 752-1127
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(949) 428-5806

Web
www.hireright.com
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(949) 752-1127

ext.
205

email
khoover@hireright.com




Surveys

	SurveyMonkey.com
125 N. Hamilton, Suite 402

Madison, WI 53703
	Web
www.survey
monkey.com

Email
support@survey
monkey.com




Teleconference

	The Conference Depot

HSA access code for participants: *2862722*

HSA access code for moderators: *2722*

SPUD access code for participants: *9250112*

SPUD access code for moderators: *0112*

Please note: This service should only be used if approved by your HSA Project Manager.  Please see Conference Calling on page 125 of this Resource Directory.

Customer Service
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Translators

	Berlitz GlobalNET Canada Inc.

2020 University Street, Suite 104
Montreal, QC H3A 2A5 

Contact: Cynthia Houde, Inside Sales Representative
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(514) 288-6599
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(514) 288-2435
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(888) 802-5495
Website
www.berlitzglobal
net.com

Website
www.berlitzit.com



	Diane Verville

153 rue Tarrant
Magog, QC J1X 3P1
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(819) 868-4212
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(819) 868-0993

email
diane.verville@
cgocable.ca

	Stephen Jones

5-3681 Rue Sainte-Famille

Montreal, QC H2X 2L5
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(514) 849-8338
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(514) 879-8383

email
rmb@total.net

	Transware plc

51 E. Campbell Ave., Ste 101-H

Campbell, CA 95008

Contact: Leah O'Carroll
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(408) 370-6113
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(408) 370-6128

email
leah.ocarroll@
transwareplc.com


Transportation

	Stage Coach Limousine
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(888) 997-8243
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(310) 657-8800

	Ville-Marie Limousines

Contact: Joe Rumeo
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(514) 591-1011

e-mail
limojoe@


videotron.ca




Travel Agents

	Globalliance
5180 Queen Mary Road

Montreal, QC H3W 1X5

Contact: Esther Parker

(In Esther’s absence, ask for Lena, Valerie or Corina)

Esther's Home:

203 Netherwood

Hampstead, QC H3X 3H8
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(514) 481-7277
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(514) 481-7267

e-mail
esther@travel
gta.com
[image: image127.wmf]
(514) 489-0581

	Quest Travel Ltd.

678 Leg in Boot Square (at False Creek)

Vancouver, BC V5Z 4B4

Contact: Peta
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	World Travel Group

119 West California Blvd.

Pasadena, CA 91105

Contact: Judy Kleinman
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(626) 796-4448
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(626) 844-3055

e-mail
jkleinman@
worldtg.com
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